BANKING SERVICES AGREEMENT

BETWEEN.

FIRSTRAND BANK LTD
(REGISTRATION NUMBER 1929/001225/06)
(VAT REGISTRATION NUMBER 4210102051)
(hereinafter referred to as “FNB”)

AND

FRANCES BAARD DISTRICT MUNICIPALITY
a municipality established pursuant to Section 12 of the Local
Government: Municipal Structures Act, 1998
(hereinafter referred to as “FBDM”)
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the Client as defined herein

PREAMBLE

A. FBDM issued a Banking Tender and invited FNB to participate therein;
B. FNB submitted the Banking Tender Bid to FBDM;

C. FBDM has appointed FNB to provide it with the Services; and

D. FNB has accepted such appointment.

The Parties agree that the Services will be provided subject to the terms and conditions contained in

this Agreement.
1 INTERPRETATION

In this Agreement, unless the context otherwise indicates —

1.1 The singular shall include the plural and vice versa;
1.2 Reference to the masculine gender will include the feminine gender and vice versa;
1.3 Natural persons will include created entities (corporate or unincorporated) and vice versa;

1.4 The headings in this Agreement are used for the sake of convenience, and will not govern the
interpretation hereof;

1.5 All expressions contained in the Main Agreement will have the same meaning in the Schedules,
the Annexures and in any documents incorporated by reference;

1.6 In the event of conflict, the provisions of this Agreement are to be read in the following order
of precedence in relation to that conflict:

1.6.1 in respect of provisions detailing the Services:

1.6.1.1 the Schedules;

1.6.1.2 the Annexures;

1.6.1.3 the Main Agreement; and

16.1.4 any document incorporated by reference;

1.6.2 in respect of other provisions:

1.6.2.1 the Main Agreement;

1.6.2.2 the Annexures;

1.6.2.3 the Schedules; and

16.24 any document incorporated by reference,
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1.14

1.15

1.16

provided that the Main Agreement may be expressly amended in a particular Schedule and
any such amendment will apply only to the particular Schedule;

If any provision in a definition is a substantive provision conferring rights or imposing obligations
on either Party, notwithstanding that it is only in the definitions clause, effect will be given to it as if
it were a substantive provision of the Agreement;

Words and expressions defined in any clause will, unless the application of any such word or
expression is specifically limited to that clause, bear the meaning assigned to such word or
expression throughout this Agreement;

Defined terms appearing in this Agreement in title case will be given their meaning as defined,
while the same terms appearing in lower case will be interpreted in accordance with their plain
English meaning, and will, unless the context otherwise requires, include the terms as defined;

A reference to any statutory enactment will be construed as a reference to that enactment as at
the Signature Date, and as amended or substituted from time to time;

Reference to "days" will be construed as calendar days unless qualified by the word "business”,
in which instance a "business day" will be any day other than a Saturday, Sunday or official public
holiday as gazetted by the government of the Republic of South Africa from time to time. Any
reference to "business hours" will be construed as being the hours between 08h00 and 17h00 on
any business day. Any reference to time will be based upon South African standard time being
Greenwich Mean Time plus 2 (two) hours;

Unless specifically otherwise provided, any number of days prescribed will be determined by
excluding the first and including the last day or, where the last day falls on a Saturday, Sunday or
public holiday, the next succeeding business day;

Where figures are referred to in numerals and in words, and there is any conflict between the two,
the words will prevail, unless the context indicates a contrary intention;

No provision will be construed against or interpreted to the disadvantage of a Party by reason of
such Party having or being deemed to have structured, drafted or introduced such provision;

The preambile to this Main Agreement will be deemed to be incorporated into the Main

Agreement;

The words "include" and "including” mean "include without limitation" and “including without
limitation". The use of the words "include” and "including" followed by a specific example or
examples will not be construed as limiting the meaning of the general wording preceding it: the
application of the eiusdem generis rule is excluded; and

Page 3 of 48

® >



Frances Baard District Municipality Frances Baard District Municipality Banking Services Agreement_FINAL Amended
05102020

FirstRand Bank Ltd

and

the Client as defined herein

2 DEFINITIONS

21 "Agreement” means the Main Agreement, the Schedules, the Annexures and any other

document specifically incorporated herein by reference;

22 “Annexure” means any document marked “Annexure” which (1) was initialled by both Parties
and attached to the Main Agreement contemporaneously with the Signature Date or (2) was
initialled by both Parties at any time after the Signature Date, irrespective of whether or not it
was physically attached to the Main Agreement;

23 “Banking Tender” means the banking tender specification entitled “Bid 09/19: Provision of
Banking Services to the FBDM for a period of 5 years” issued by FBDM,;

24 “Banking Tender Bid” means the formal written service proposal delivered to FBDM by FNB
in response to the Banking Tender;

25 “Change Order” means a change in or addition to the Services as agreed between the

Parties in terms of clause 14;

26 “Change Order Procedures” means the procedures for implementing Change Orders as set
out in clause 14;

27 “Confidential Information” means information that is of a confidential and proprietary nature
to either Party (the “Disclosing Party”) but will exclude any information which:

271 is in or comes into the public domain (excluding information which comes into the public
domain as a result of a breach by the other Party (the “Receiving Party”) of its obligations
under this Agreement); or

27.2 the Receiving Party is obliged to disclose pursuant to the application of (1) an order of a
court of competent jurisdiction or (2) any South African or international legislation which is
binding on the Receiving Party, or (3) the ruling of any monetary or fiscal authority which is
binding on the Receiving Party; or

273 the Receiving Party can show:

2.7.31 was in its possession or known to it by being in its use or being recorded in its files or
computers or other recording media prior to receipt from the Disclosing Party; or

2732 to have been developed by or for the Receiving Party at any time independently of any
information disclosed to it by the Disclosing Party; or

274 the Receiving Party obtains or has available from a source other than the Disclosing Party;
or
275 is hereafter furnished by the Disclosing Party to a third party without restriction on .

disclosure or use; or d@
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276 is disclosed by the Receiving Party with the prior written approval of the Disclosing Party;
2.8 “Data” means personal information as defined in the Protection of Personal Information Act,
2013;

29 “Effective Date” means 1 July 2020, notwithstanding the Signature Date;

210 “FBDM” means the Frances Baard District Municipality, a municipality established pursuant
to Section 12 of the Local Government: Municipal Structures Act, 1998 and its assignees and

successors in title;

2.11 “FNB” means FirstRand Bank Ltd (registration number 1929/001225/06), a registered bank
and a company with limited liability duly incorporated in accordance with the laws of the
Republic of South Africa and its assignees and successors in title;

212  “Force Majeure” means an act of God, act of government, epidemic, pandemic, war, fire,
flood, legislation, insurrection, sanctions, trade embargo, labour shortage or any economic or
other cause beyond the reasonable control of FNB;

213 “Intellectual Property” means, without limitation, any know-how, patent, copyright,
registered design, trademark or other industrial or intellectual property rights, whether
registered or not and whether or not capable of being registered, and any application for any

of the aforementioned:;

214  “Main Agreement” means this main banking services agreement, and specifically excludes
the Schedules, the Annexures and any document incorporated by reference;

215  “Party/Parties” means the parties to this Agreement or either FNB or FBDM, as the case
may be;

216  “Pricing Schedule” means the document marked “Pricing Schedule” (including its
appendices and any documents incorporated therein by reference) initialled by both Parties
and attached to the Main Agreement;

217  “Prime Rate” means the interest rate (percent, per year, compounded monthly) published
from time to time by FNB as being its prime overdraft rate, as certified by any manager of
FNB, whose appointment and designation need not be proved.

218  “Schedule” means the Pricing Schedule, the Service Schedule and any other document
(including its appendices and any documents incorporated therein by reference) signed by
both Parties which details the Services to be provided by FNB;

219  "Service Schedule" means the document marked "Service Schedule” (including its
appendices and any documents incorporated therein by reference) initialled by both Parties
and attached to the Main Agreement -
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2.20

2.21

222

223

4.1

42

5.1

52

5.3

5.4

55

56

"Services” means the providing of banking services by FNB to FBDM, as more fully
described in the Schedules;
“Signature Date” means the date of signature of the Party signing this Agreement last in
time;
“Termination Date” means 30 June 2025;
“VAT” means Value Added Tax as defined in the Value Added Tax Act, 1991.

DURATION

This Agreement will commence on the Effective Date and will endure for a period of 5 (five) years
until the Termination Date, unless extended by written agreement of the Parties or terminated
earlier in accordance with the provisions of this Agreement.

THE SERVICES
FNB agrees to perform and to provide the Services.

If FBDM uses the Services in a live production environment, FBDM is deemed to have
accepted the Services.

CONSIDERATION AND PAYMENT

In consideration for the performance of the Services, FBDM will pay to FNB the fees and
charges outlined and/or referred to in the Pricing Schedule (“the Service Fees™).

The Service Fees will escalate in the manner provided for in the Pricing Schedule.

All amounts payable in terms of this Agreement are, unless expressly otherwise stated,
exclusive of VAT.

For the duration of this agreement, the amounts payable in terms of this Agreement will be
deducted by FNB from FBDM'’s nominated bank account as notified by FBDM from time to
time. If FNB is unable to deduct the Service Fees from FBDM's nominated bank account for
whatsoever reason, payment will be effected by FBDM by no later than 30 (thirty) days after
receipt by FBDM of an invoice from FNB.

If FBDM disputes, in good faith, any amount, or the calculation, composition or supporting
information evidencing an amount presented by FNB for payment, FBDM will, within a
reasonable period, notify FNB of the disputed amount so as to enable FNB to amend any
amounts that are factually incorrect within a reasonable period.

FNB will be entitled to charge FBDM interest on any amounts outstanding in terms of this
Agreement at the Prime Rate, from due date until date of final payment of such amounts.

-

A
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5.7 FBDM will not be entitled to withhold payment of the amounts payable in terms of this
Agreement for any reason. Furthermore, FBDM will not be entitied to apply set-off or
deduction to any payments which it makes to FNB in terms of this Agreement.

6 WITHDRAWALS FROM BANK ACCOUNT(S)

6.1 As prescribed in section 11 of the Local Government: Municipal Finance Management Act,
2003 ("MFMA”), the only officials permitted to withdraw money or authorise the withdrawal of
money from the Client's bank account(s) are the accounting officer or the chief financial
officer, or a senior financial official (authorised in terms of any framework as may be
prescribed) acting on the written authority of the accounting officer.

6.2 Where the Client's primary bank account is separate from other bank accounts it holds, then
notwithstanding clause 6.1 above, the accounting officer may only authorise the chief financial
officer to withdraw money or to authorise the withdrawal of money from the primary bank

account.

6.3 Payments of money withdrawn from the Client's bank account(s) are limited to those
prescribed in section 11(1) the MFMA.

7 WARRANTIES

7.1 FNB gives to FBDM the same warranties in respect of equipment purchased by FBDM from
FNB which are in turn given to FNB by the supplier or manufacturer of the equipment
concerned. To the extent permitted, FNB will pass through such warranties to FBDM so that
the supplier or manufacturer will be construed to have given the warranties directly to FBDM.

7.2 FNB warrants that the Services will be performed in a professional manner in accordance with
good industry practice.

7.3 Except as expressly provided in this Agreement, FNB gives no representation, undertaking or
warranties, express or implied, by operation of law or otherwise. Without limiting the
aforegoing, the warranties of "fitness for purpose” and merchantability are excluded. Any
warranties given by FNB extend solely to FBDM and are not transferable.

7.4 FNB warrants that it will comply with all legislation and directives issued by relevant regulatory
bodies applicable to the provision of the Services.

8 INDEMNITIES

intellectual Property Indemnity

8.1 Each Party (“the Indemnifying Party”) hereby indemnifies and holds the other Party (“the
Indemnified Party”) harmless against any and all claims, legal actions, costs or expenses
arising out of any infringement or alleged infringement by the Indemnified Party of any
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Intellectual Property rights of any third party aftributable to the Intellectual Property of the
Indemnifying Party.

8.2 The Indemnified Party will notify the Indemnifying Party, in writing, of any proceedings
instituted by a third party against the Indemnified Party in respect of any alleged infringement
referred to in clause 8.1.

8.3 The Indemnifying Party will, at its expense, defend any action instituted by such third party
against the Indemnified Party. The Indemnified Party will, at the Indemnifying Party’s
expense, assist the Indemnifying Party by providing the Indemnifying Party with such
reasonable information as the Indemnifying Party may require in order to defend any of the
aforesaid proceedings instituted against it.

8.4 The indemnity set out in clause 8.1 will not extend to any Intellectual Property which has been
modified (other than by the Indemnifying Party) or has been used incorrectly or not for its
intended use or has been used in conjunction with any other Intellectual Property not supplied
by the Indemnifying Party and such utilisation gives rise to the infringement or alleged

infringement.

Waiver and Indemnity in respect of Indirect Methods of Communication

8.5 FBDM indemnifies FNB and holds it harmless against any damage and loss (whether direct,
consequential or otherwise) of whatsoever nature that FBDM and/or FNB may sustain or incur
as a result of FBDM instructing FNB to honour instructions conveyed to FNB in writing.

8.6 The indemnities set out in this clause 8 will survive the termination of this Agreement.
9 LIMITATION OF LIABILITY

9.1 To the extent permitted by law, neither Party will be liable to the other Party for any indirect or
consequential damages arising out of or relating to its performance or failure to perform under

this Agreement.

9.2 The total aggregate liability of FNB to FBDM for proven direct damages (whether arising in
contract, delict or otherwise) will be limited to the amounts paid by FBDM under this

Agreement.

9.3 The limitations of liability set forth in clauses 9.1 and 9.2 above will not:

9.3.1 apply to liability resulting from the gross negligence or wilful misconduct of either Party;
and/or
9.3.2 apply to claims for death or personal injury.

10 CONFIDENTIALITY
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10.1  The Receiving Party acknowledges and agrees that all or some of the material and/or
information of the Disclosing Party which has or will come into the Receiving Party’s
possession or knowledge in connection with this Agreement, or the performance hereof,

consists of Confidential Information.

10.2  The Receiving Party, therefore, agrees to hold Confidential Information in strictest confidence,
not to make use thereof other than for the performance of this Agreement, to release it only to
its directors, employees or sub-contractors reasonably requiring such information, and not to

release or disclose it to any other party, unless so required by law.

10.3  If this Agreement is terminated, for whatsoever reason, the Receiving Party will, within 7
(seven) days of the effective date of termination, return to the Disclosing Party all Confidential
Information and/or Intellectual Property belonging to the Disclosing Party, save to the extent
that it is required to retain such Confidential Information in terms of its retention of records
policy or in terms of any applicable law, subject at all times to the confidentiality obligations as
set out herein.

10.4  Subject to the provisions of clause 10.5 below, neither Party will use the Intellectual Property
of the other Party in press releases or in any other manner without having secured the prior

written approval of the other Party.

10.5 FNB will be entitled to use the Intellectual Property of FBDM in customer lists, without first
obtaining FBDM's prior written approval.

10.6  The Parties’ respective obligations under this clause 10 will survive the termination of this
Agreement for any reason.

11 PROTECTION OF PERSONAL INFORMATION ACT, 2013

11.1  Notwithstanding anything to the contrary contained in this Agreement, FBDM acknowledges
and confirms that FNB may:

11.1.1 process (which includes, without limitation, collect, store, update, use, make available or

destroy) FBDM'’s Data, to, amongst other things:

11.1.11 comply with legislative, risk and compliance requirements (including without limitation
directives, sanctions and rules), voluntary and involuntary codes of conduct and
industry requirements or fulfill reporting requirements and information requests;

11.1.1.2 detect, prevent and report theft, fraud, money laundering and other crimes;

11.1.1.3 enforce and collect on any agreement when in default or breach of agreement terms

and conditions, like tracing;

11.1.14 perform historical, statistical and research purposes;

-
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11.1.1.5 enable FNB to deliver documents or notices to FBDM; and/or
11.1.16 conduct security or identity verification and to check the accuracy of FBDM's
information;

11.1.2 upon written notice to FBDM (to the extent permitted by law) share FBDM’s Data with the
following persons (amongst others), who have an obligation to keep FBDM’s Data secure
and confidential:

11.1.21 attorneys, tracing agents, debt collectors and other persons that assist with the
enforcement of agreements;

11.1.2.2 payment processing service providers, merchants, banks and other persons who assist
with the processing of payment instructions;

11.1.2.3 law enforcement and fraud prevention agencies;

11.1.24 regulatory authorities, governmental departments, local and international tax authorities
and other persons that FNB under the law must share FBDM’s Data with;

11.1.2.5 persons to whom FNB cedes its rights or delegates its obligations;
11.1.3 process FBDM's Data:

11.1.3.1 using automated means (without human intervention in the decision-making process)
to make a decision about FBDM or FBDM’s application for any product or service.
FBDM may query any decision made;

11.2 FBDM may:

11.2.1 access the information FNB has about FBDM and may request FNB to correct or delete
the information if it is inaccurate, irrelevant, excessive, out-of-date, incomplete, misleading,
obtained unlawfully or no longer authorised to be kept and may file a complaint with the
Information Regulator about an alleged contravention of the protection of FBDM's

information;

11.2.2 withdraw consent to allowing FNB to process FBDM’s Data, except as otherwise allowed,

or required by law.
12 INTELLECTUAL PROPERTY RIGHTS

12.1 Subject to the remaining provisions of this clause 12, all Intellectual Property owned by either
Party (whether before or after the Signature Date) will remain the sole and exclusive property
of that Party.
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12.2 FBDM acknowledges that FNB will become the owner of the Intellectual Property which is
created or developed by FNB, whether alone or with others, in the course and scope of this
Agreement.

12.3  Upon termination of this Agreement for any reason whatsoever, the Parties agree that the
intellectual Property rights which have then accrued to FNB, will remain vested in FNB and that,
notwithstanding such termination, FBDM will have no rights in or to the Intellectual Property
rights.

13 NON-SOLICITATION

For the duration of this Agreement and for a period of 12 (twelve) months after termination of this
Agreement for whatsoever reason, FBDM will not, directly or indirectly, actively solicit, encourage
or persuade any current employee of FNB (who is or was at any time involved in the provision of
the Services to FBDM) to terminate his/her employment with FNB. For clarity, however, this
clause does not prohibit Bank employees from responding to job advertisements (for positions at
FBDM) which are made available to the general public, without active solicitation, encouragement

or persuasion by FBDM.
14 CHANGE CONTROL

14.1 From time to time during the term of this Agreement, either Party may propose changes in or
additions to the Services. No such changes or additions will be effective or binding on the
Parties unless a written Change Order is signed by authorised representatives of both Parties.
All such Change Orders will be implemented in accordance with the Change Order

Procedures.

14.2  If FBDM desires to propose a change or addition referred to in clause 14.1, FBDM will deliver
a written notice to FNB, describing the proposal. FNB will respond to such proposal within 7
(seven) days of receipt of the written notice by preparing and delivering to FBDM a written
proposal ("Change Order Proposal™), indicating:

14.2.1 the effect of the proposal, if any, on the amounts payable by FBDM and the basis on which
such effect was calculated;

14.2.2 the effect of the proposal, if any, on the Services;

14.2.3 the anticipated impact on resources of FNB with specific reference to capacity, risk and

security;
14.2.4 the anticipated impact on planned capital expenditure for the provision of the Services; and

14.2.5 the anticipated time schedule for implementing the proposal.
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14.3  Any discussions or communications required to implement clause 14.2 will not bind the
Parties and only a signed Change Order will be binding.

14.4  If FNB desires to propose a change or addition referred to in clause 14.1, it may do so by
preparing at its expense and delivering a Change Order Proposal to FBDM, which complies
with clause 14.2.

14.5 A Change Order Proposal, once submitted as aforesaid, will constitute an offer by FNB to
implement the proposal described therein on the terms set out therein. If FNB's offer is not
accepted by FBDM in writing within 60 (sixty) days from the date of FNB's proposal, FNB will
be entitled to revoke its offer.

14.6  If FBDM elects to accept the offer set out in the Change Order Proposal, as evidenced by the
written acceptance of FBDM, the Change Order Proposal will become a Change Order, any
changes in or additions to the Services described in the Change Order Proposal will thereafter
be "Services". Any other changes described in the Change Order Proposal will automatically
amend the applicable Schedule and any other aspect of this Agreement referred to in
clause 14.1, and the Parties will make any further modifications to the Schedules and/or any
other aspect of this Agreement required to reflect the Change Order.

14.7  All Change Orders will be implemented pursuant to the procedures set out in this clause 14.
15 DISPUTE RESOLUTION

15.1 Any dispute which arises out of or in connection with this Agreement will be referred to a
“Committee™ consisting of 2 (two) members appointed by FNB and 2 (two) members appointed
by FBDM, or alternates appointed by them. In this regard:

16.1.1 the Party wishing to commence the dispute procedure will notify the other Party in writing by
delivering written notice (a “Dispute Notice”) to that effect;

15.1.2 the Committee will be constituted within 14 (fourteen) days of the delivery of the Dispute
Notice (or such longer period as may be agreed to by the Parties in writing);

15.1.3 the Committee will meet at such premises as its members may, by majority decision, decide,
failing which they will meet at an available meeting room at the local offices of FNB;

15.1.4 the Committee members will use their best efforts to resolve the dispute within 14 (fourteen)

days of the dispute having been referred to them;
15.1.5 the Committee members will act as experts and not as arbiters.

16.2 Should the Committee be unable to resolve a dispute in accordance with clause 15.1 above, then
such dispute may be submitted to and decided by arbitration or litigation in terms of clause 16
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16 ARBITRATION / LITIGATION

16.1 Subject to clause 15 above, any dispute arising out of or in connection with this Agreement,
including the validity, interpretation, implementation, execution, rectification, termination or
cancellation of this Agreement, may at the instance of the Party seeking relief be decided either

by way of arbitration or litigation as set out below -
16.2  In the case of arbitration —

16.2.1 The arbitration will take place in Kimberley in accordance with the rules of the Arbitration
Foundation of Southern Africa ("AFSA™).

16.2.2 Should the disputants fail to agree in writing on an arbitrator within 14 (fourteen) days after
arbitration has been demanded, the arbitrator will be nominated at the request of a
disputant by AFSA.

16.2.3 Any disputant may appeal the decision of the arbitrator or arbitrators in terms of the rules
of AFSA.

16.2.4 Nothing herein contained will be deemed to prevent or prohibit a disputant from applying to

the appropriate court for urgent relief pending the outcome of the arbitration proceedings.

16.2.5 Any arbitration in terms of this clause will be conducted in camera and the Parties will treat
as confidential and not disclose to any third party details of the dispute submitted to
arbitration, the conduct of the arbitration proceedings or the outcome of the arbitration,

without the written consent of all the disputants.
16.3  In the case of litigation —

16.3.1 Each Party hereby consents and submits to the jurisdiction of the Magistrate’'s Court
having jurisdiction over its person in respect of all proceedings connected with this
Agreement, notwithstanding that the amount claimed or the value of the matter in dispute

exceeds such jurisdiction.

16.3.2 Notwithstanding the provisions of the above, any Party will be entitled to institute all or any
proceedings against the other Party in connection with this Agreement in the High Court of
South Africa: Northern Cape Division.

16.3.3 The Parties agree that the South African courts contemplated above will have exclusive
jurisdiction with regard to any matter contemplated herein.

17 BREACH

Should either Party to this Agreement (the “Defaulting Party”) commit a breach of any of the
terms and conditions hereof, and remain in default for a period of 30 (thirty) days after receipt by
it of written notice from the other Party calling for such breach to be remedied, the Party

<&
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delivering such notice will be entitled, without prejudice to any other rights it may have hereunder
or in law, to terminate this Agreement forthwith by written notice to that effect given to the
Defaulting Party.

18 SUMMARY TERMINATION

18.1 Either Party (the “Aggrieved Party”) may terminate this Agreement on written notice and with
immediate effect, without cost or penalty, if:

18.1.1 the other Party (the “Defaulting Party”) commits a material breach of this Agreement
which cannot be remedied, or is subject to any legal proceedings in any court of law
involving FBDM and FNB; and/or

18.1.2 the Aggrieved Party is of the view that the Defaulting Party (or any person related to, acting
on behalf of, or involved with the Defaulting Party):

18.1.2.1 has or is suspected to have contravened any anti-corruption and/or anti-money

laundering laws (locally or internationally); and/or
18.1.2.2 is, or is suspected to be, involved in terrorist activities (locally or internationally); and/or

18.1.2.3 appears on any sanction list prescribed by legisiation or that is used by the Aggrieved
Party in the management of its risk, or is linked to any person that appears on such list,
or is linked to any restricted countries or the government agencies of such restricted

countries as determined from time to time.

182 FBDM, may on 24 (iwenty-four) hours written notice to FNB terminate this
agreement if FNB becomes insolvent or bankrupt or enters into any agreement with its
creditors for relief of debt or takes advantage of any law for the benefit of debtors or goes into
liquidation or receivership whether compulsory or voluntary, provided that FBDM settles all
amounts outstanding upon such written notice.

19 FORCE MAJEURE

19.1 Should either FNB or the FBDM (the “Invoking Party™) be prevented from fulfilling any of its
obligations in terms of this Agreement as a result of Force Majeure then the Invoking Party will
forthwith give written notice thereof to the other Party —

19.1.1 specifying the cause and anticipated duration of the Force Majeure; and

19.1.2 promptly upon termination of the Force Majeure, stating that such Force Majeure has

terminated.

19.2  Performance of any such obligations will be suspended from the date on which notice is given
of Force Majeure until the date on which notice is given of termination of Force Majeure (the
"Suspension Period"), subject always to the remaining provisions of this clause 19.
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19.3  The Invoking Party will not be liable for any delay or failure in the performance of any
obligation hereunder, or loss or damage due to or resulting from the Force Majeure during the

Suspension Period provided that -
19.3.1 the Invoking Party uses and continues to use its best efforts to perform such obligation;

19.3.2 if the Force Majeure will continue for more than 60 (sixty) consecutive days, the other Party
will be entitled to cancel this Agreement on the expiry of such period, but will not be
entitled to claim damages against the Invoking Party as a result of the delay or failure in
the performance of any obligations hereunder due to or resulting from the Force Majeure;

and

19.3.3 the Party not invoking Force Majeure will be entitled to elect, by giving written notice within
14 (fourteen) days of the termination thereof, as to whether or not it requires the Invoking

Party to perform any obligations incurred prior to the Force Majeure.
20 ADDRESSES FOR SERVICE

201 Each Party hereby selects as its domicilium citandi et executandi the address set out opposite
its name below, at which all notices and legal processes must be delivered to it for the

purposes of this Agreement: -

20.11 FNB: FNB Legal
3" Floor, 1 First Place, Bank City
Cnr Simmonds and Pritchard Streets
Johannesburg, South Africa;

20.1.2 FBDM: The Municipal Manager
Frances Baard District Municipality
51 Drakensberg Avenue, Carters Glen
Kimberley, South Africa

E-mail:

Attention:

20.2 In respect of invoices and statements and any other related queries, FNB acknowledges that
FBDM hereby selects the contact details as set forth in the Schedules.

20.3  Any notice to the other Party delivered by hand to its domicilium address will be deemed,

unless the contrary is proved, to have been received on the day of delivery.
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204

20.5

20.6

207

21

211

21.2

21.3

22

23

23.1

23.2

23.3

Any notice to the other Party delivered via registered post will be deemed, unless the contrary
is proved, to have been received 7 (seven) days after the date of posting.

Any notice to the other Party delivered via e-mail will be deemed, unless the contrary is

proved, to have been received only after the other Party has acknowledged receipt thereof.

If either Party changes its e-mail addresses or domicilium address, it will forthwith notify the
other Party in writing accordingly of the changes.

Notwithstanding anything to the contrary contained in this Agreement, a written notice or
communication actually received by one of the Parties from another will be adequate written
notice or communication to such Party, notwithstanding that the terms and conditions of this

clause 20 were not strictly complied with.
CESSION, ASSIGNMENT AND SUB-CONTRACTING

Neither Party may not cede, assign, transfer or make over any part of this Agreement without

having secured the prior written consent of the other Party.

Notwithstanding the above, FBDM hereby acknowledges and agrees that FNB will be entitled
to cede, assign, transfer or make over this Agreement to any entity within the FirstRand group

of companies.

FNB may not appoint sub-contractors to perform all or part of the Services without having

secured the prior written consent of FBDM.
GOVERNING LAW

This Agreement will be governed, construed and take effect in all respects in accordance with the
laws of the Republic of South Africa.

WARRANTY OF AUTHORITY
FBDM warrants that it has the full power and authority to enter into this Agreement.
FBDM further warrants that it has complied with (and will continue to comply with) all relevant
legislation, regulations, by-laws, ordinances, supply chain management policies, processes
and procedures and all other applicable authorities in regard to its appointment and continued
utilisation of FNB to provide the Services.
The signatory/ies on behalf of FBDM warrant that they are duly authorised to sign this

Agreement on behalf of FBDM. FBDM will provide FNB with written evidence of such
authority contemporaneously with the signature of this Agreement and such evidence will be

attached to this Agreement as Annexure One.
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24 GENERAL

241 This Agreement constitutes the entire agreement between the Parties in relation to its subject
matter and supersedes all proposals, oral and written, between the Parties on this subject.

242  No Party will have any claim or right of action arising from any undertaking or representation
not included in this Agreement.

24.3  No failure by a Party to enforce any provision of this Agreement will constitute a waiver of
such provision or affect in any way a Party's right to require the performance of such provision
at any time in the future, nor will a waiver of a subsequent breach nullify the effectiveness of

the provision itself.

244 No agreement to vary, add to or cancel this Agreement or any part thereof, including this
clause, will be of any force and effect unless reduced to writing and signed by the Parties.

24.5  Any invalidity, in whole or in part, of any provision of this Agreement will not affect the validity

of any other of its provisions.

246  Any provision of this Agreement which contemplates performance or cbservance subsequent
to any termination or expiration of this Agreement will survive any termination or expiration of
this Agreement and continue in full force and effect, notwithstanding that the clause itself does

not provide for such survival.

247  This Agreement will be binding on and enforceable by the trustees, permitted assigns

liquidators or other legal successors of the Parties.

24.8 This Agreement may be executed in counterparts, each of which will be deemed to be an
original and which together will constitute one and the same agreement.

24.9  The intentional act of electronically signing this Agreement shall be evidence of consent to be
legally bound by this Agreement. Each party agrees to not contest the admissibility or
enforceability of any electronically signed copy of this Agreement in any proceeding arising
out of the terms and conditions of this Agreement. The use and/or production of an electronic
version of this Agreement shall fully satisfy any requirement that this Agreement be in writing.

2410 A scanned or electronically reproduced copy or image of this Agreement will be deemed as an
original and may be submitted in any action or proceeding as competent evidence of the
execution, terms and existence hereof, notwithstanding the failure or inability to produce or
tender an original, executed counterpart of this Agreement and without the requirement that
the unavailability of such original, executed counterpart of this Agreement first be proven.

EXECUTION OVERLEAF
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25 EXECUTION

This Main Agreement is executed as follows -

Signed at: o wnEca U G

Date: 22 DEebmig B 2020

Y

For and on behalf of FNB:

Signature:

Full Name: DAVID MiKA

Position: Previndct AL B4

Signed at: JouwnEsBURG

Date: 22 DEEmBE&Z 2020

For and on behalf of FNB:

Signature: M g A

L <
Full Name: NICHOLASL  wed KO
Position: frAINcvl wBao
Signed at: Rimbe «y
Date: s 0 (7PBeR 9020

For and on behalf of FBDM:
Signature: A

Full Name: Z’W‘ll’i"m j'lﬂﬁf/ﬁv{ﬁ gz‘-mfﬂu
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//
Position: /I/
Signed at: / \ 4’\ /
oot o l\ NI~

S
For and on behalf of FBDM: ;
. ~
Signature:

VW 7

Full Name:
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ANNEXURE ONE

CLIENT’S AUTHORITY DOCUMENTS
(to be attached)
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SCHEDULE ONE
PRICING SCHEDULE

Pricing

Primary Pricing

Primary pricing is the cost of services that the Municipality will utilise on a consistent basis
i.e. those fees that will make up 80% of banking fees, for example electronic funds transfer
fees cheque service fees, cash deposit fees and credit and/or debit interest.

Please note that primary pricing will remain unchanged until 30 June 2021. During the period
leading up to 30 June 2021, pricing reviews will take place, however the final decision to
implement revised pricing lies with FNB.

This pricing review does not necessarily mean that pricing will automatically be adjusted
upwards as the review may result in a decrease in some pricing components due to
transactional volume growth over the stated period.

FNB is able to assist the Municipality in ensuring that the most cost-effective payment
channels are utilised. Although pricing is based on the Consumer Price Index (CPIX) there

are several factors like transactional behaviour influencing increases above or below CPI.
Revised pricing will be sent out in an official pricing letter.

Annual escalation on Service Fees
FirstRand Macroeconomic Houseview:

Please see below our assumption on year-on-year percentage change in the Consumer
Price Index at the end of the period.

CPI 4.4% 4.5% 4.45% 4.5%

Secondary Pricing

Secondary pricing is the cost of services that the Municipality will only utilise on an adhoc
basis as and when required. All secondary pricing is reviewed annually adjusted
automatically on 1% July. An official letter will be sent to the Municipality.

Please refer to the pricing templates overleaf for ease of reference in order to differentiate
between primary and secondary charges.
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Credit Interest Rate

We have also provided the Municipality with competitive interest rates on surplus balances
held overnight in the Municipality’s FNB accounts.

Value Added Tax
Pricing quoted in this proposal is reflected as follows:

¢ Price excluding VAT,;
o VAT; and
¢ Total with VAT inclusive.

important Points to Note

Primary pricing will remain unchanged until June 2021;
FNB has provided the Municipality with competitive credit interest rates on average
surplus balances that remain in the accounts; and

e FNB will provide all initial training across the spectrum of the proposed services free of
charge.
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Primary Pricing

Cheques Issued

Service Fees on Cheques Issued and general debits

Flat Fee R 0.00 R 0.00 R 0.00 Per cheque

Cash handling fee per R100 — Branch R 0.00 R 0.00 R 0.00 Per R100

Cash handling fee per R100 - Bulk R 0.00 R 0.00 R 0.00 Per R100

Return of unpaid cheques and excludes telephone R 18.00

and fax charges unless otherwise negotiated (inward R 15.65 R2.35 (Eighteen Per cheque

unpaid) rand)

Cash Deposit Fee

Branch Per 100 or
R 0.00 R 0.00 R 0.00 part thereof

Bulk Per 100 or
R0.00 R 0.00 R0.00 part thereof

ADT Per 100 or
R 0.00 R 0.00 R 0.00 part thereof

Referenced Validation Fee

Reference Deposit development charge As per quote Once off

Amendments fee As per quote Once off

Reference Validation Transaction Fee

Over the Counter R 0.42 Per
R0.37 R 0.05 (Forty two {Ehsaction

cents)

Electronic Channels R 0.42 Per
R0.37 R0.05 (Fg;tzt;\;vo transaction

Electronic Channels — other FNBs R 0.42 Per
R0.37 R 0.05 (Fg;t%/t;\;vo transaction

High volume reference downloads (per line item) R 0.42 Per
R0.37 R 0.05 (Forty two transaction

cents)

Domestic Current Account — Interest

Rates

Debit Interest Rates Prime =10.00% (Prime + 1.25%) = 11.25%

Credit Interest Rate 5.00% = Prime — 5.00% (Prime currently 10.00%)

*Debit/Credit Interest Rates and/or tiers are subject to change without any prior notice being given

Risk based pricing, including debit inferest rates, are quoted based on the FBDM's risk rating applying at the time
of quoting rates and is subject to change if the FBDM's risk rating, market conditions or regulation changes.

This pricing is more fully described in the formal facility letter which will clearly stipulate the terms and conditions
pertaining to the facility/ies contained therein.

A
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Payments* R0.42 Per
R0.37 R O.05 (Forty two cents) transaction

Collections R0.42 Per
R0O.37 R 0.05 (Forty two cents) transaction

Service Type - 2 Day R0.37 R 0.05 R0.42 Per
) ) (Forty two cents) transaction
Intra-Group Transfers R0.37 R0.05 (Fort:? t\?/: ients} tran:aecr:tion

*Salary payments attract the same flat fee of R 0.42 per individual salary paid

Transaction Fee'

Debits (Collections)

Fee per transaction R0.37 R0.05 (Fortlya t\% 2oents) tranz:cl;tion
ICorp SDV RO.37 R0.05 {Fort:? t\?v:)1r 2c<-:nts) tran::cr:tion
2 day RO37 £005 (Fort? t\?v: ients) tranls::;tion
RT (FNB Only) RO.30 i (Fort? two cents) tansaction
Credits (Payments)

Fee per transaction R0.37 R0.05 (Fort;{ tgr: 2t:.ents) tranZaeétion
Corp SDV R0.37 R0.05 (Fort)'? t\oN: ?:ents) tran:aet.[.tion
2 day R0.37 R0.05 (Fons t\?v-c? ients} tranz;(:cl;tion
RT (FNB Only) RO.37 il (Fortgl;2 o 2cents} iransaion
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FNB Fleet Services Pricing (Pre-Paid Cards)

Administration fee: Pre-Paid Card R 67.06

. Per card
R 58.31 R8.75 Sixty seven rand
( Zx cents) per month
Online reporting system R 0.00 R 0.00 R 0.00 Free
Transaction fee: fuel, oil and repair R 5.35 Per
transactions R 4.65 RO0.70 (Five rand and transaction
thirty five cents)
Lost/damaged/stolen R 85.10 Per
R 74.00 R 11.10 (Eighty five rand incident
and ten cents)
Lending rate 0.00%

Conditions to Pricing:

This quote is based on 27 vehicles.
The quoted pricing is valid for 90 days.
The quoted pricing is not subject to the facility being assessed and approved.
The quote provided to you is based on our current pricing policies as well as your

financial position at the time of quoting. Should there be a delay in the conclusion of your
contract, FNB Fleet reserves the right to adjust our quote at our discretion.
s FNB Fuel Card Master Agreements and Facility Letter to be signed upon award
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Secondary Pricing

Secondary pricing is the cost of services that the Municipality will only utilise on an adhoc
basis as and when required. All secondary pricing will be increased and adjusted annually in

July.

Cheques Issued/General Debits'

Issue of FNB cheque R 113.04 R 16.96 R 130.00 Per item
(One hundred and thirty rand) |
Cheque Issued > R 500 000 According to SARB regulation, cheques exceeding this threshold ] Per item

will not be processed or accepted. '
Threshold may be reviewed, subject to SARB regulations.

Cheques (per cheque or item)

'Stop payment (Cheques and Debit Orders)

e Branch FNBing R 65.22 R9.78 R 75.00 Per request
{Seventy five rand)
e Telephone FNBing R21.74 R 3.26 R 25.00 Per request
(Twenty five rand)
e Online FNBing FREE Per request
Cheque book (FNB format)
e 200 foms R 260.00 R 39.00 R 299.00 Per cheque
(Two hundred and ninety nine rand) book
e 40 forms R 86.09 R 12.91 R 99.00 Per cheque
{Ninety nine rand) book
e Corporate continuous format Available on Request
| cheques
e  Courier cost for Cheque Book R 260.00 R 39.00 R 299.00 Per cheque
Delivery (Two hundred and ninety nine rand) book

before ordering these cheque books.

The cheque book fees quoted do not apply to specially or privately

printed cheque books. Quotations must be obtained

Return of outward unpaid cheque R 130.43 R 19.57 R 150.00 Per item

(Usually marked “Refer to Drawer”) (One hundred and fifty rand)

Return of outward unpaid debit R 130.43 R 19.57 R 150.00 Per item

orders - “(Usually marked “Refer to (One hundred and fifty rand)

Drawer”)

Return of outward unpaid cheque or R 130.43 R 19.57 R 150.00 Per item

debit order other than “Refer to (One hundred and fifty rand)

Drawer”

Post-dated cheques R 0.00 R 0.00 R 0.00 Per item

Minimum monthly service fee R 82.61 R 12.39 R95.00 Per account
(Ninety five rand) per month

' The South African Reserve Bank (SARB) regulations prohibit banks from accepting or processing cheques exceeding the amount of R500

000.00 per cheque. This amount is the cheque item limit as at date of this letter, and the cheque item limit will change from time to time
without prior notification to you. Please contact FNB for information on the latest cheque limit before you draw or accept a cheque.

X
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Cash Withdrawals
Encashment at designated branches (F105)
Encashment where no encashment R74.00 & Service Fee (Min R30.00) &
facility is held Cash Handling Fee
Cash handling fee per R100 —
Branch (over the counter cash Per R 100 or part
withdrawals via Cheque or Card) :- R 0.00 R 0.00 R 0.00 thereof P
(minimum\base fee & fee per R100
or part thereof)
Per subsequent facility established R 188.70 R 28.30 R 217.00 Per
and every 6 months thereafter (Two hundred and seventeen rand) | establishment
Per amendment R 188.70 R 28.30 R 217.00 Per
(Two hundred and seventeen rand) | amendment

Encashment at designated branches Per
(F105) First Facility FREE encashment
Cash Withdrawals at own branch

. Per
Min Amount R 0.00 R 0.00 R 0.00 encashment

Per
Per encashment R 0.00 R 0.00 R 0.00 encashment
Cash handling fee per R100 - Bulk Per
Centre (over the counter cash encashment
\withdrawals via Cheque or Card) :- R 0.00 R 0.00 R 0.00
(minimum\base fee & fee per R100
or part thereof)
Cash Swaps (Over the counter)
Fee charged for exchange of notes Per
for note, coins for coins, notes for R 0.00 R 0.00 R 0.00 encashment
coins and coins for notes
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Deposits
Mixed Deposits (Deposits containing Per
Cash and Cheques) - Bulk Cash R 0.00 R 0.00 R 0.00 deposit
'deposits and Cash Service Centres
Mixed Deposits (Deposits containing Per
Cash and Cheques) - Branch R0i00 i 0.00 000 deposit
Mixed Deposits (Deposits containing Per
Cash and Cheques) - ADT R0.00 R 0.00 R0.00 deposit
BDA - Bulk Deposit Acceptor Same as ATM with Deposits Fee
Return of unpaid cheques & Excl. tel R 18.00 Per
& fax charges unless otherwise R 15.65 R 2.35 . ’ deposit
negotiated (inward unpaid) (Eighteen rand)
Cash Deposits — Bulk and Cash Per
Service Centres (minimum\base fee R 0.00 R 0.00 R 0.00 deposit
& fee per R100 or part thereof)
Cash Deposit — Branch Per
(minimum\base fee & fee per R100 R 0.00 R 0.00 R 0.00 deposit
or part thereof) B
Cheque Deposits: Cheque value According to SARB regulation, we are not allowed to process or
exceeding R500 000* accept these cheques. After careful consideration and consultation

with key stakeholders, PASA will be reducing the maximum value

for writing a cheque from the current value of R500 000 to R50

000, effective 01 May 2020
IATM with Deposits - (minimum\base Per
fee & fee per R100 or part thereof) 50.00 R8.00 0.00 deposit
Cheque Deposits: Cheque deposit Per
(per deposit, at Branch, Bulk or ATM R 0.00 R 0.00 R 0.00 deposit
with Deposits)
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Deposit charges (per cheque or item)

ENC (Effects Not Cleared) R105.00 per R 10 000.00 Per
Upliftment Fee uplifted or part thereof (Min R5638.00), Max R5 380.00 deposit
Special clearance (issuing and R 278.26 R 41.74 R 320.00 Per
receipting) (Three hundred and twenty rand) deposit
Special presentation (plus mileage R 227.83 R 34.17 R 262.00 Per
and costs where applicable) (Two hundred and sixty two rand) deposit
* Deposit books: Referenced deposit R 39.13 R 5.87 R 45.00 Per
books (pre-printed with account (Forty five rand) request
name, number, branch code &

reference)

* Deposit books: MICR Encoded R 39.13 R 5.87 R 45.00 Per
(pre-printed with account number (Forty five rand) request
only)

The deposit book fees quoted do not apply to privately printed deposit books. Quotations must be obtained before printing

Deposit books: Special deposit book

Available on Request

Deposit books: Personalized deposit R 39.13 R 5.87 R 45.00 Per
books (pre-printed with account (Forty five rand) request
name, number and branch code)
Incident Fee — Deposit Incident Fee R92.17 R 13.83 R 106.00 Per
{One hundred and six rand) deposit
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Other FNBing Services
Letters to the embassies for Visa Per item
application (Letter issued free if
Forex is purchased through FNB}) - RIGIO0 R0.00 R 0.00
Online FNBing Enterprise
Confirmation of account - Online Per item
FNBing Enterprise R 0.00 R 0.00 R 0.00
Manual account verification (FNB R 37.39 R 5.61 R 43.00 Per item
Accounts only) (Forty three rand)
Debit Orders: External Cheque Service Fee with a Maximum of R19.00 Per item
Debit Orders: Internal R 3.51 R 0.53 R 4.04 Per item
(Four rand four cents)
Internal Debit Orders refers to debit orders coliected by FNB Card, FNB Homeloans, WesFNB, FNB Loans and FNB
Funeral Cover
Auditor reports: Up to 10 accounts R 886.96 R 133.04 R 1 020.00 Per item
per Legal Entity (One thousand and twenty rand)
Auditor reports: Up to 50 accounts R 1504.35 R 225.65 R 1730.00 Per item
per Legal Entity {One thousand seven hundred
and thirty rand)
FNB Codes: Full general (per report) R 138.26 R 20.74 R 159.00 Per item
(Standard FNB, CitiFNB and (One hundred and fifty nine rand)
Investec does not participate in FNB
codes)
FNB Codes: Normal — 24 Hours R92.17 R 13.83 R 106.00 Per item
(Standard FNB, CitiFNB and (One hundred and six rand)
Investec does not participate in FNB
codes) !
Auditor reports: More than 50 R 2 200.00 R 330.00 R 2 530.00 Per item
accounts per Legal Entity (Two thousand five hundred and
thirty rand)
Confirmation/Certificates of balance R 56.52 R 8.48 R 65.00 Per item
(per account) (Sixty five rand)
Per mandate amendment (per R 46.09 R 6.91 R 53.00 Per item
mandate per account) (Fifty three rand)
Letters of Good Standing R 152.17 R 22.83 R 175.00 Per item
(One hundred and seventy five
rand)
Letters to the embassies for Visa R 65.22 R9.78 R 75.00 Per item
application (Letter issued free if (Seventy five rand)
Forex is purchased through FNB) —
Branch
Manual scheduled payments: R 15.65 R 2.35 R 18.00 Per item
Capture of original instruction (Eighteen rand)
Manual scheduled payments: R 15.65 R2.35 R 18.00 Per item
Amendment (Eighteen rand)
Manual scheduled payments: R 8.52 R1.28 R 9.80 Per item
Payment transaction fee (Nine rand eighty cents)
inContact — PRO R 14.91 R2.24 R17.15 Per item
(Seventeen rand fifteen cents)
FNB Codes: Out of territory (cross R 100.87 R 15.13 R 116.00 Per item
border where available) (One hundred and sixteen rand)
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FNB Codes: Same day R 109.57 R 16.43 R 126.00 Per ltem
{One hundred and twenty six
rand)
Debit Orders: Scheduled payment R 8.52 R 1.28 R 9.80 Per ltem
(Nine rand eighty cents)
Debit Orders: Scheduled transfer R 3.51 R0.53 R 4.04 Per tem
(Four rand four cents)
Confirmation of account/signatories R 23.04 R 3.46 R 26.50 Per item
— Branch (Twenty six rand fifty cents)
Manual Payment & Transfers (Including Manual Target Balancing)
Branch and telephone FNBing R 65.22 R 9.78 R75.00 Per item
(Agent Assisted) (Seventy five rand)
Manual payments, transfers and R 569.13 R 85.37 R654.50 Per item
sweeping (Six hundred and fifty four
rand fifty cents)
Manual payments, transfers and R 669.57 R 100.43 R 770.00 Per item
sweeping - After 14h00 (penalty fee) (Seven hundred and seventy
rand)
Manual recall/reversal — including R 669.57 R 100.43 R 770.00 Per item
debit order reversals (best effort (Seven Hundred and seventy
basis) seven rand)
Same day payments — participating R612.17 R 91.83 R 704.00 Per item
FNBs only (Seven hundred and four
rand)
Manual payments, transfers and R 74.61 R11.19 R85.80 Per item
sweeping - To GL accounts (internal (Eighty five rand eighty cents)
sweeping)
Queries
Queries on deposits (deposited at FNB branches, correctly captured by FNB branch network, per deposit)
Copies of documents (originally supplied with statements i.e. cheques and debit vouchers per document)
Transaction Queries
o Dated less than 3 months R 35.39 R 5.31 R40.70 Per item
(Forty rand and seventy
cents)
o  Older than 3 months R 42565 R 63.85 R489.50 Per item
(Four hundred, eighty nine
rand and fifty cents)
R 16.20 R 243 R18.63 Per entry
e  Confirmation of entry (Eighteen rand and sixty
three cents)

Deposited at FNB branches, correctly captured by FNB branch network, per deposit. Copies of documents (originally
supplied with statements i.e. cheques and debit vouchers per document)
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Statements
Statements in CSV Workable R 15.36 R 2.30 R17.66 Per item
format (Seventeen rand and sixty six cents)
*Service not yet available
Statement recreates R 15.45 R 2.32 R17.77 Per statement
(Seventeen rand and seventy seven page
cents)
Unpaid images to be e-mailed R 120.86 R 18.13 R138.99 Per E-mail
(One hundred and thirty eight rand and address
ninety nine cents) per month
Multiple paper-based statements R 106.96 R 16.04 R123.00 Per item
and/or cheques: Daily (One hundred and twenty three rand)
Multiple paper-based statements R21.74 R 3.26 R25.00 Per item
and/or cheques: Fortnightly (Twenty five rand)
Multiple paper-based statements R10.63 R 1.60 R12.23 Per item
and/or cheques: Monthly/Quarterly (Twelve rand and twenty three cents)
Multiple paper-based statements R 44.35 R 6.65 R51.00 Per item
and/or cheques: Weekly (Fifty one rand)
Email current month's statement FREE
(PDF)
Cheque imaging (per image) — R 26.78 R 4.02 R30.80 Per image
Manual Retrieval (Thirty rand and eighty cents)
Cheque voucher return R 66.96 R 10.04 R77.00 Per account
(Seventy seven rand)
Domestic Current Account
Commitment Fee on Unutilised o
Facilities 3.00%
Debit Interest Rates 11.25% = (Prime 10.00% + 1.25%)
Credit Interest Rates 5.00% = Prime — 5.00% (Prime currently 10.00%)
Penalty Interest — Charged on the
amount in excess of agreed o
facilities (Not applicable to NCA 3.0000% p.a.
accounts)
Referenced Deposit Fee
Generic loading set-up or As per Quote
amendments fee
High volume file upload (per line R Q.42 Per transaction
item) R0.37 R0.05 (Forty two cents)
Reference Validation Transaction R 0.37 R 005 R 0.42 Per transaction
Fee: Electronic channels ) ) (Forty two cents)
Reference Validation Transaction R 0.42 Per transaction
Fee: Over the Counter R0.37 R 0.05 (Forty two cents)
Reference Validation Transaction R 0.42 Per transaction
Fee: Electronic channels — other R 0.37 R 0.05 (Forty two cents)
FNBs
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Delivery Fee
Delivery — statements and other R ©2.85 R 13.93 R106.78 Per delivery
documents (One hundred and six rand and
seventy eight cents)
Stockbroker Special Pricing
Standard payment (FNB-on-FNB R 80.55 R 12.08 R 92.63 Per delivery
payment, Sweeping, margin, Non- (Ninety two rand sixty three cents)
residential cross over)
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Subscription Fee

R 521.74

R 600.00
(Six hundred rand)

Financial — transfers, un-nominated payments, nominated payments and collections

ebits (Collections)

e  Fee per transaction R 0.42
R0.37 R 0.05 (Forty two cents)

e Collection volume threshold 500 000

» Fee below collection volume threshold R 0.42
R0.37 RE05 (Forty two cents)

= 2 Day R0.42
R0.37 R0.05 (Forty two cents)

Credits (Payments)

e Fee per transaction R 0.42
R0.37 R0.05 (Forty two cents)

e Payment volume threshold 500 000

e Fee below payment volume threshold R0.42
R0.37 R0.05 (Forty two cents)

o 2 Day R 0.42
R0.37 R 0.05 (Forty two cants)

Transfers will be charged at a maximum of R4.20 or at the lower transaction fee as per above

Pay and Clear Now

=  Payments > R5 million R 5217 R7.83 R 60.00
(Sixty rand)
= Payments < R5 million R 55.65 R 8.35 R 64.00
(Sixty four rand)
= Payments < R5 million (*RTC participants) R 41.30 R 6.20 R 47.50
(Forty seven rand fifty
cents)
Collections unpaid items R 2.56 R 0.38 R2.94
(Two rand ninety four
cents)
Service fee — contra transactions R 2.90 R0.44 R3.34
(Three rand thirty four
cents)
Enquiry Non-financial
Transactional history enquiries, balance enquiries, R 1.56 R 0.23 R1.79
cheduled exports of transaction history, restoring of (One rand seventy nine
rchived/deleted batches and stop cheque enquiries, cents)

ransaction detail search and search recipient’s
ayment history

* When available

Only for RTC participants — ABSA, FirstRand Bank, Nedbank, Standard Bank SA, Capitec, Bidvest Bank,

African Bank.
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onthly Access Fees

Access for the next 10 users (3-12 users) - per user R 52.17 R7.83 R 60.00
(Sixty rand)
\Access for each subsequent user (>12 users) - per R 33.04 R 4.96 R 38.00
user (Thirty eight rand)
ICollections modular fee R 521.74 R 78.26 R 600.00
(Six hundred rand)
Delivery mechanism of selected data by FTP or Xcom R 208.70 R 31.30 R 240.00
(Two hundred and forty
rand)
ICash Management
ICash management fee R 806.96 R 121.04 R 928.00
(Nine hundred and twenty
eight rand)
Cashman reports per scheduled export R 16.52 R 2.48 R 19.00
(Nineteen rand)
Target balancing transfer Service Fee
Specially negotiated target balance transfer fee R4.35 R 0.65 R 5.00
(Five rand)
Account Maintenance
ISubsequent restructure R1173.91 R 176.09 R 1 350.00
(One thousand three
hundred and fifty rand)
New accounts per account loaded R 184.35 R 27.65 R 212.00
(Two hundred and twelve
rand)
[Statements
tﬁstorical statements per account by email (last 12 R 6.09 R 0.91 R 7.00
tatements free) (Seven rand)
Scheduled exports of interim and final statements per account per month:
o 15 Minutes R 212.17 R31.83 R 244.00
(Two hundred and forty
four rand)
e Hourly R 104.35 R 15.65 R 120.00
{One hundred and twenty
rand)
o Daily R 48.70 R7.30 R 56.00
(Fifty six rand)
e Weekly R21.74 R3.26 R 25.00
(Twenty five rand)
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Data Storage
Transaction history/statements, Storage of transfers, un-nominated, nominated payments and collection batches
e Data storage modular fee - 90 days, 120 days, R 108.70 R 16.30 R 125.00
150 days, 180 days (180 days only applicable to (One hundred and twenty
transaction history/statements) five rand)
Prepaid Purchases*
Prepaid Electricity Purchases R2.26 R0.34 R 2.60
(Two rand sixty cents)
* Prepaid Cellular Purchases R 2.26 R0.34 R 2.60
(Two rand sixty cents)
* Traffic Fines Payments R 2.26 R 0.34 R 2.60
(Two rand sixty cents)
*Service Not Available
Other Non-Financial Transactions
Notification by Email R0.83 R0.12 R 0.95
(Ninety five cents)
Notification by SMS R1.23 R0.19 R 1.42
(One rand forty two cents)
Payment notification by Fax R 6.96 R 1.04 R 8.00
(Eight rand)
Account verification Batch (per item) R 3.55 R 0.53 R 4.08
(Four rand eight cents)
IAccount verification Real-time R 3.08 R 0.46 R 3.54
(Three rand fifty four cents)
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Other Fees
Reversal of processed EFT (successful or R 272.17 R 40.83 R 313.00
unsuccessful) (Three hundred and
thirteen rand)
Query of a disputed item R272.17 R 40.83 R 313.00
(Three hundred and
thirteen rand)
Query fee per transaction older than 3 months R 107.83 R16.17 R 124.00
(One hundred and twenty
four rand)
Reactivation per administrator R 0.00 R 0.00 R 0.00
Deletion of stop payment for cheques R 7.58 R1.14 R 8.72
(Eight rand seventy two
cents)
Download of detailed user report R 7.58 R1.14 R 8.72
(Eight rand seventy two
cents)
IAccession document completion for additional account R 148.70 R 22.30 R 171.00
linking to existing profile per entity (One hundred and seventy
one rand)
hecipient maintenance done by FNB Online FBDM support: (adding, maintaining, deleting)
e  Per recipient R 31.30 R 4.70 R 36.00
(Thirty six rand)
e File upload R 469.57 R70.43 R 540.00
(Five hundred and forty
rand)
Initiation of settlement limit changes per request R 120.00 R 18.00 R 138.00
(One hundred and thirty
eight rand)
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tatement and Data Fees

Proof of Payments (per proof of payment) * R0.72 RO.11 R 0.83
(Eighty three cents)
Daily Global Recipient List* Price on application
IAccount Verification Services — Real Time* R 3.08 R 0.46 R 3.54
(Three rand fifty four cents)
IAccount Verification Services — Batch (per item) * R 3.55 R0.53 R 4.08
(Four rand eight cents)
IAccount Verification Notification by SMS* R1.23 R0.19 R1.42
(One rand forty two cents)
IAccount Verification Notification by Email* R 0.83 R0.12 R0.95
(Ninety five cents)
IMonthly Access Fees
Autobumping (by service type) * Price on application
Access fee per unique point of integration in Production R 428.70 R 64.30 R 493.00
(Four hundred and ninety
three rand)

Access fee per unique point of integration in DR FREE

Connectivity license fees As per quotation

Other Fees

Recalls best effort basis (subject to BankServ rules) prior to R 107.74 R 16.16 R 123.90

faction date: Recall single (One hundred and twenty
three rand ninety cents

Recalls best effort basis (subject to BankServ rules) prior to R 593.48 R 89.02 - Re&82.50

faction date: Recall batch (Six hundred and eighty

two rand fifty cents)

Recalls best effort basis (subject to BankServ rules) prior to R 272.09 R 40.81 R312.90

faction date: Reversal of processed EFT (successful or (Three hunpired and twelve

unsuccessful) rand ninety cents)

Query of a disputed item R 272.09 R 40.81 R 31290

(Three hundred and twelve
rand ninety cents)

Query of a missing payment R107.74 R 16.16 R 123.90

(One hundred and twenty
three rand ninety cents)
Initiation of settlement limit changes per request R 126.91 R19.04 R 145.95

(One hundred and forty five

rand ninety five cents)

ISDV per 15 minutes after 13h00 maximum cut-off 14h00 R18 909.45 per 15 min. or part thereof

1 Day/Corp SDV per 15 min after 16h15 (16h30 to 16h45) R18 909.45 per 15 min. or part thereof

1 Day/Corp SDV from 16h45 to 17h30 R 49 473.26 R 7 420.99 R 56 894.25
(Fifty six thousand eight

hundred and ninety four
rand twenty five cents)
1 Day/Corp SDV after 17h30 R 56 894.25 + R18 909.45 for every 15 min

*Penally fees are subject to an investigation in the industry.

X
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eWallet Pro Pricing

onthly Fee

FREE

*Normal monthly account and Online Banking access fees will apply

Electronic Banking Fees

Fee per Payment (Load) to a Wallet - O Sponsored FNB ATM or Cashback at Point of Sale withdrawal

- Amount R9.77 R 147 R11.24
(Eleven rand twenty four|
cents)
-1-30 R9.77 R 1.47 R 1124
(Eleven rand twenty four
cents)
-31-100 R9.21 R 1.38 R 10.59
(Ten rand fifty nine
cents)
-101-250 R 8.64 R 1.30 R 9.94
(Nine rand ninety four
cents
- 251 - 1000 R7.06 R 1.06 R 8.12
(Eight rand twelve
cents)
- 1001+ R 592 R 0.89 R 6.81
(Six rand eighty one
cents)
Discount on Transaction Fees
*Rate 0.00%
“Please note that an approved percentage discount applies to your current eWallet Pro pricing structure.
Debit Cards | |
Debit Card Production Quote will be provided prior to order
|Magstripe cards R 9.40 R 1.41 R 10.81
(Ten rand eighty one
cents)
Chip and Pin (EMV) cards R 21.96 R 3.29 R 2525
(Twenty five rand twenty
five cents)
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onthly Fee

FREE

*Normal monthly account and Online Banking access fees will apply

Electronic Banking Fees

|

Fee per Payment (Load) to a Wallet - O Sponsored FNB ATM or Cashback at Point of Sale withdrawal

- Amount

R17.28

R259

R 19.87
(Nineteen rand eighty
seven cents)

-1-30

R 17.28

R2.59

R 19.87
(Nineteen rand eighty
seven cents)

-31-100

R 16.23

R2.43

R 18.66
(Eighteen rand sixty six
cents)

- 101 -250

R 15.13

R2.27

R 17.40
(Seventeen rand forty
cents)

-251-1000

R 14.08

R2.11

R 16.19
(Sixteen rand nineteen
cents)

- 1001+

R 12.98

R 1.95

R 14.93
(Fourteen rand ninety
three cents)

"Discount on Transaction Fees

"Rate

0.00%

"Please note that an approved percentage discount applies to your current eWallet Pro pricing structure.

Debit Cards

Debit Card Production Quote will be provided prior to order
|Magstripe cards R 9.40 R 1.41 R 10.81

(Ten rand eighty one
cents)
Chip and Pin (EMV) cards R 21.96 R3.29 R 25.25
(Twenty five rand twenty
five cents)
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onthly Fee FREE

*Normal monthly account and Oniine Banking access fees will apply

Electronic Banking Fees |
Fee per Payment (Load) to a Wallet - O Sponsored FNB ATM or Cashback at Point of Sale withdrawal

R 25.00 R3.75 R 28.75
(Twenty eight rand
seventy five cents)
-1-30 R 25.00 R3.75 R 28.75
(Twenty eight rand
seventy five cents)
-31-100 R22.72 R3.41 R 26.13
(Twenty six rand thirteen
cents)
-101-250 R 21.58 R3.24 R 24.82
(Twenty four rand eighty
cents)
-251-1000 R 20.57 R 3.09 R 23.66
{Twenty three rand sixty
six cents)
- 1001+ R 19.43 R2.91 R 2243
(Twenty two rand forty
three cents)

-Amount

*Discount on Transaction Fees

"Rate 0.00%
"Please note that an approved percentage discount applies to your current eWallet Pro pricing structure.
Debit Cards T
Debit Card Production Quote will be provided prior to order
Magstripe cards R 9.40 R 1.41 R 10.81
(Ten rand eighty one
cents)
IChip and Pin (EMV) cards R 21.96 R3.29 R 2525
(Twenty five rand twenty
five cents)

Note: sponsored transactions only work at FNB ATMs
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Pricing applicable to the Municipality:

Business Transaction Fees

eWallet Pa\!ment Fees

Ti Vol 0 sponsored 1 sponsored
e Fme withdrawals withdrawals

1 1-30 R11.24 R19.87

2 31-100 R10.59 R18.66

eWallet Pro Recipient Pricing:

R0.00

R 0.00

R 0.00

R36.50 (Thirty six rand fifty cents)
R10.10 (Ten rand ten cents)

R17.55 (Seventeen rand fifty five cents)

R26.25 (Twenty six rand twenty five
cents)

R1.50 (One rand fifty cents)

R8.50 (Eight rand fifty cents)
R1.75 (One rand seventy five cents)

R 4.95 (Four rand ninety five cents)
R 0.00

R8.50 (Eight rand fifty cents)

R8.50 (Eight rand fifty cents)

R 18.10 (Eighteen rand ten cents)

R 27.10 (Twenty seven rand ten cents)

R36.25 (Thirty six rand twenty five
cents)

R 0.00
R 0.00
R5.30 (Aligned to VBS)
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e e ]

[Performance related guarantee: Establishment and Amendment increasing value

Non Cash Secured: Ad Valorem Fee and Minimum Commission

s Rate Price on Application
e Minimum amount R 669.57 R 100.43 R770.00
(Seven hundred and seventy
’ rand)
Cash Secured: (i.e. pledged funds) Ad Valorem Fee and Minimum Commission
e Rate Price on Application
e Minimum amount R 669.57 R 100.43 R770.00
(Seven hundred and seventy
rand)
*Guarantee ad valorem Includes shipping guarantees and airway releases
Property Related Guarantees: Establishment
Cash Secured (pledged funds) Ad valorem fee and Minimum fee
» Rate Price on Application
e  Minimum amount R 669.57 R 100.43 R770.00
(Seven hundred and seventy
rand)
e Maximum amount R 869 564.35 R 130 434.65 R999 999.00
(Nine hundred and ninety
nine thousand nine hundred
and ninety nine rand)

*Guarantee ad valorem Includes shipping guarantees and airway releases

Non Cash Secured: Ad Valorem Fee and Minimum Fee

s Rate Price on Application
e  Minimum amount R 669.57 R 100.43 R770.00
(Seven hundred and seventy
rand)
* Pricing only valid up to 1 year, longer than 1 year will be priced on application
Lending Guarantees: Establishment & Amendments increasing in value
Cash Secured (pledged funds) Ad valorem fee and Minimum fee
e Rate Price on Application
e  Minimum amount R 669.57 R 100.43 R770.00
(Seven hundred and seventy
rand)
*Guarantee ad valorem Includes shipping guarantees and airway releases
Non Cash Secured: Ad Valorem Fee and Minimum Commission
e Rate Price on Application
e Minimum amount R 669.57 R 100.43 R770.00
(Seven hundred and seventy
rand)

* Pricing only valid up to 1 year, longer than 1 year will be priced on application

R
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Risk Fee (Applicable to establishment/amendments increasing value and validity of Counter Guarantee)

Ad Valorem Fee and Minimum Commission

¢ Rate

Subject to FNB Country Risk

Minimum amount R 669.57 R 100.43 R770.00

(Seven hundred and seventy
rand)

* Please note that Guarantee pricing will be reviewed annually, regardless of the term. - Ad valorem fees are recovered
semi-annually or part thereof, in advance. - Ad valorem fee will be recovered for Amendments increasing value of
Guarantees. - Pricing will be valid for maturities of less than 1 (one) year under guarantees and LCs. - Foreign FNB
charges and taxes incurred by the FNB on the issue of Counter Guarantees will be recovered.

Other Fees

Letters of Intent R 669.57 R 100.43 R770.00

(Seven hundred and seventy
rand)

* Guarantee ad valorem includes shipping guarantees and airway releases. 2 Pricing only valid up to 1 year, longer than
1 year will be priced on application

Value-Added Services

SAMWU Provident Fund — Pension Backed Housing Loan Pricing

Loan Parameters

Minimum Loan Term: 12 months
Maximum Loan Term: 240 months (or before the Member's normal retirement
age)
Min Loan Amount: R5 000
Maximum Loan Amount: 60% (Sixty Percent) of the Members Withdrawal Benefit
Minimum Monthly Loan Repayment R100 per month.

Pricing

e |nterest Rate: Prime less 1.75%

¢ Monthly Admin Fee: R5.70 (incl. VAT)

e Risk Benefit: R1.39 per R1 000.00 per month

¢ Aloan writing service is supplied by FNB at no cost to the Member.

Risk Benefit Premium and Monthly Admin Fee form part of the monthly instalment.
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SALA Pension Fund — Pension Backed Housing Loan Pricing

Loan Parameters

e Minimum Loan Term: 12 months
Maximum Loan Term: 240 months (or before the Member's normal retirement
age)

¢ Min Loan Amount: R5 000

¢ Maximum Loan Amount: 50% (Fifty Percent) of the Members Withdrawal Benefit

Minimum Monthly Loan Repayment R100 per month.

Pricing
Interest Rate: Prime less 1.5%
Monthly Admin Fee: R5.70 (incl. VAT)
Once-off Admin Fee: R200.00 (incl. VAT)
Risk Benefit: R2.49 per R1 000.00 per month

» Aloan writing service is supplied by FNB at no cost to the Member.

Risk Benefit Premium and Monthly Admin Fee form part of the monthly instalment.

Schedule of Price Quantities of Services to be Rendered

Annual Escalation:

CPI 4.4% 4.5% 4.45% 4.5%
A I R e ]

2020/21 R 19 822.80

2021/22 R 20 696.95

2022/23 R 21 639.85

2023/24 R 22 604.51

2024/25 R 23 618.03

TOTAL R 108 382.14

The pricing schedules have been enclosed overleaf.
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RELATIONSHIP MODEL

FNB provides value-adding solutions that are tailored to best suit FBDM's requirements. A key
distinguishing factor of FNB is its quality customer relationship and service orientation. FBDM will be
assigned a dedicated Account Executive (AE), namely Dikgase Digojane to manage the overall
relationship with a strong focus on the service as provided. The table below outlines the relevant key
individuals incorporated into the Relationship Model.

The relationship team is situated at:

FNB Business (Public Sector Banking)

FNB Kimberley

Cnr Long & Bultfontein Street

New Park
Kimberley

Relationship Team Escalation and Contact Details:

First Contact

Samantha Plaatjies
Account Executive Assistant

087 736 4495
splaatjies3@fnb.co.za

Second Contact

Dikgase Digojane
Account Executive

087 736 0867
061 504 2270
ddigojane@fnb.co.za

Third Contact

- Joseph Sehlolo
| Regional Director

[

087 736 4296
jsehloho@fnb.co.za

FNB Online Escalation and Contact Details:

First Contact

FNB Online Support Centre

086 11 00 141

Second Contact

Daphne Herbst
Digital Portfolio Manager

087 730 7177
dherbst@fnb.co.za

Third Escalation

Refer back to Relationship
Team

FNB closest Branch Contact Details:

First Contact

Relationship Team

As above

Closest Branch

Branch Manager
Wian Immelman

087 345 1110

FNB New Park

Corner Long and Bultfontein
Street

New Park

Kimberley

Next Escalation

Refer back to Relationship Team
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FNB Merchant Services Escalation and Contact Details:

Regional Sales

Debbie Moore
Regional Sales Manager

087 335 6149

Authorisation Centres

Direct
National Contact Centre Option 1

011 369 2888
087 575 0012

Merchant Acquiring Fraud

During office hours
Atfter office hours

011 352 9885
011 352 5432

First Contact FNB Merchant Services Support | 087 575 0012
Centre
First Escalation Stephen Van Rooyen 087 736 4338

Sales Manager

svanrooyen@fnb.co.za

Second Escalation

Thokozani Dlamini
Sales Manager

087 736 9045
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APPENDIX 2 TO SERVICE SCHEDULE

FNBING HOURS FOR EACH OF THE FNBING SOLUTIONS

OPERATING HOURS AND TRANSACTION CUT-OFF TIMES

FBDM Support
Monday — Friday: 08h00 - 17h00
Saturdays: 08h00 — 11h00

FNB Branches only are open on Saturdays and may vary pending their location.

The Head Office is not open on Saturdays or on Public Holidays.

FNB Online Office Hours
Monday — Friday: 08h00 — 17h00

Transaction Cut-Off Times

Online Banking

Enterprise™
Payments
FNB to FNB Monday — Saturday 20h00
FNB to other FNBs Monday — Friday 16h15
Saturday 10h15
Salaries Monday — Friday 16h15 -1 day prior to pay date
Saturday 10h16 -1 day prior to pay date
Intra-day Interbank Payments Monday — Friday 16h00
Saturday 10h00
Collections Monday — Saturday 20h00
FNB to FNB and to other banks Monday — Friday 16h15
Saturday 10h00
X
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